
 
 
 
 
 

 
 
    
 
 
 
 
 
 

  

 
    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

PAROW INDUSTRIA 
IMPROVEMENT DISTRICT ASSOCIATION NPC (CID/SRA) 

Registration number: 2001/027476/08 
Including Tygerberg Business Park 

Securing Your Business Environment 
 

City of Cape Town’s Media and News: http://www.capetown.gov.za/media-and-news 
PIID Monthly Newsletters: https://www.parowindustriacid.co.za/newsletters/ 

 

NEWSLETTER 
DECEMBER 2025 

 

 

PRO-ACTIVE SERVICES: 
 
UNSECURED PREMISES REPORTED: 1 
FIRES REPORTED/EXTINGUISHED: 1 
ACCIDENTS ATTENDED: 3 
SUSPICIOUS/BREAKDOWN VEHICLES 
CHECKED: 22 
SUSPICIOUS PERSONS CHECKED: 149 
TROLLEY/BINS CHECKED: 71 
BURST PIPES REPORTED: 10 
PREVENTION OF DUMPING: 0 
BINS FILLED BY CID CLEANERS: 232 
BAGS FILLED BY CID CLEANERS: 210 
FAULTY STREETLIGHTS REPORTED: 3 
POTHOLES REPORTED (SITES): 0 
 
 

 

 

 

 

 

 

 

Good day business owners, 
 
I hope everyone had a peaceful festive season and welcome back!. 
 
This year the area  thankfully did not have any fires during the shutdown period. 
Crime was also minimal although we are still awaiting Ravensmead SAPS to verify 
with the CIDs.  See incidents on next page. 
Should you discover with your return to office that you have had any break in during 
the shutdown period kindly inform our office accordingly. 
 
There was one burst pipe on 23 December on the corner of Stellenberg and Radnor 
road at 02:08am.  COCT proceeded to close of the water at 03:15 and at 09:40 were 
back on site to repair. 
Low water pressure was experienced by some on 29 December when COCT repaired 
a leaking water valve in Radnor Road close to the Tekstiel road intersection. 
 
Grass cutting will take place throughout the area before the end of January. 
 
Repairs to sections of Junction Road pavement and the creation of a new pavement 
along Industria Ring Road from MC Beukes to Stellenberg Road intersections where 
there is currently just sand opposite Nebo Primary will commence in February 
2026.This will hopefully help with minimizing sand going down the stormwater drains 
which result in flooding when we have excessive rain. 
 
Concrete benches will also be placed at identified bus stops in the area as a pilot 
project before month end. 
 
Business owners are to be aware, and to inform your employees, of a new tendency 
of attacking persons on motorcycles in De La Rey Road, by throwing them  with 
bricks, so that they lose control and fall, when they can then be robbed,  just outside 
the CID geographical area.  Ravensmead SAPS has been sensitized of this matter and 
requested to step up patrols. 
 
Should your company wish to do a compliance emergency drill and require the 
assistance of disaster risk management feel free to reach out to the CID so that we 
can put you in touch with the relevant persons. 
 
Feel free to contact the CID office on 021 932 4799 for any issues of concern, 
complaints, compliments etc so that we can be more proactive in the area in 
attending to the needs of business owners in the public space. 
 
Wishing everyone everything of the best for 2026…. 
 
Tracy Engelke : PIID CID manager 
Zaandria Liebenberg : PIID CID assistant 
021 932 4799 

http://www.capetown.gov.za/media-and-news
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CRIME INCIDENTS FOR DECEMBER 2025: 2 INCIDENTS 
 

06 December 2025 @ approximately 13:30: Prevention of Theft: Industria Ring Road (PRO-ACTIVE)  
At 13h30 on Saturday 06/12/25 the PIID control room spotted 1 x male in Industria Ring Road heading towards a premises. A 
response vehicle  was immediately dispatched and while busy monitoring, the male was seen heading to the gate of the premises 
where there’s no view.  He  then came out carrying planks heading towards MC Beukes Street. At 13h32 when the CID responder 
arrived, the male threw the planks down and ran away.  The Responders were instructed to take the planks back to the premises. At 
13h33 the PIID control room contacted the client who confirmed that he will come out.  
At 13h34 the control room contacted Ravensmead SAPS, who was informed of the incident and given a description of the suspect for 
them to be on the lookout for the suspect with their patrols in Ravensmead.  At 14h50 the supervisor of the premises arrived to 
receive the planks.  
 
16 December 2025 @ approximately 22:01: Prevention of Theft: Stellenberg Road (PRO-ACTIVE)  
At 22h01 on Tuesday 16/12/2025 a PIID controller  spotted 2 x males walking from Belhar Railway side drinking. A CID response 
vehicle was dispatched. At 22h02 a vehicle was spotted stopping not far from the 2 walking males.  1 x male got out of the vehicle 
and proceeded to the boot of the vehicle. A second male then got out of the vehicle with a crutch. The male with the crutch 
approached the two males saying something, but they proceeded to walk on.  The second male from the vehicle also approached the 
two males, bending in front of one of the males.  
While monitoring it was observed how the 2 males from the vehicle tried to rob the two males that had been drinking. Ravensmead 
SAPS was contacted, who confirmed that a vehicle will be dispatched. At 22h03 the CID responder arrived and at 22h04 the second 
CID vehicle arrived as back-up. Upon the CID vehicles arrival, the two males who arrived in  the vehicle jumped back into their vehicle 
and attempted to drive away but were stopped by the CID responders and questioned. At 22h11 Ravensmead SAPS arrived and took 
the two suspects into custody, before  proceeding  to Ravensmead SAPS, with the two victims following to open a case.  
 

IMPORTANT MESSAGE: CID MEMBERSHIP 
 
Kindly note that in terms of Paragraph 13.1.5 of the Parow Industria Improvement District  memorandum of incorporation, a 
company “ceases to be a registered member, due not attending a member meeting by person or by proxy for two consecutive 
years starting from the last members meeting the member was present”.  
In terms of section 13.3 a member whose membership was terminated as per article 13.1.5 above can immediately re-apply for 
membership. 
 
Attached find the relevant application for membership form for completion and submission to the CID office should you wish to 
become a registered CID member. Membership is free and allows you to vote on all issues pertaining to the CID. 
Kindly note that you do need to be a registered property owner within the PIID footprint to be eligible for membership. 
 
Feel free to contact the CID office on 021 932 4799 should you require any clarity. 

 

NEWS FROM COCT WEBSITE:  
 

WARD-BASED ENFORCEMENT EFFORTS KICK INTO GEAR 
 

Over the past three months, the newly deployed Metro Police Neighbourhood Safety Officers (NSOs) have started making their 
presence felt in communities across Cape Town. They’ve arrested more than 200 suspects for various crimes and confiscated over 

1 000 units of drugs. Read more below: 
 

04 December 2025 
 

Between September and November 2025, the NSO teams - who are deployed in over 90 wards -  have arrested 115 suspects for 
drug-related crimes and confiscated 1 070 units of drugs, including mandrax, dagga and tik. They've also made arrests for dealing in 
prescription medication such as Xanax and cough syrup. Through partnerships with local stakeholders including SAPS, 
Neighbourhood Watches and Community Policing Forums, the teams have participated in various operations and interventions, 
leading to the arrest of an additional 94 persons for various crimes ranging from attempted murder and burglary to the possession of 
dangerous weapons including knives, zip guns and imitation firearms. 
 
The NSO teams have also recovered firearms and ammunition in Atlantis, Philippi and Macassar.   



 

 

'Over the last few weeks, I have joined the NSO teams on patrol in various communities including Uitsig, Plattekloof, Bonteheuewel 
and Manenberg. The presence of SAPS, Neighbourhood Watches, security companies and many others was a clear indication of 
officers who have integrated themselves into these communities. During a patrol in Rocklands, Mitchell's Plain I was impressed to 
see the teams had profiled every gang house, reported these issues to the necessary enforcement unit and had even reached out to 
assist an elderly woman whose home was affected by a recent fire, allegedly caused by drug users,' said Mayoral Committee 
Member for Safety and Security, Alderman JP Smith. 
 
The NSOs have also put their traffic enforcement training to good use, doing regular Vehicle Check Points and stop street 
enforcement operations, which resulted in the arrest of 31 persons for driving under the influence of alcohol. 'During a stop street 
operation with the NSOs in Dennemere, I was introduced to a 12-year-old boy who had been struck by a motorist who had failed to 
stop at that very spot, resulting in serious injuries. His mother explained how he was flung in the air and suffered various injuries and 
had to undergo brain surgery. While many residents question this type of enforcement, the story of this little boy is a reminder why 
we will continue to act against all traffic violations,' added Alderman Smith. The NSOs are tasked with by-law enforcement, traffic 
enforcement and general crime prevention duties.  
The City reminds the public to report all issues and concerns by calling the Public Emergency Call Centre (PECC) on  021 480 7700 and 
to obtain a reference number. This is necessary for the Safety and Security Directorate to ensure effective command and control of 
operational staff and to develop profiles on each ward to assist in ensuring that the deployment is effective and responsive to issues 
reported. 'By logging service requests, the work done by the NSOs can be tracked and accountability and transparency can be 
ensured.  The City will soon be making available an app which will allow residents to report emergencies without the need for a 
phone call,' Added Alderman Smith. 
 

 
 

 
MAYORAL MINUTE 2025 

 
As we all head into the Christmas break, it’s time for me to continue a small tradition that I’ve grown fond of over the past  four 

years: the Mayoral Minute. 
For those who don’t know the backstory, the Mayoral Minute is an end of year note that Mayors of Cape Town wrote annually for 
over a century, before the tradition quietly fell away somewhere in the late 1970s. I have no idea why it stopped, perhaps because 

it was replaced by the dry and perfunctory “annual report”. 
 

22 December 2025 
 

When I became mayor, I decided to bring it back. Partly because I thought it was a nice way to pause and reflect at the end of each 
year. But also because these reflections become a kind of informal historical record – not written by officials for archives, but by the 
mayor speaking plainly about the city we all share and love. This is my fourth Mayoral Minute. As it’s only published annually, it is 
necessarily a bit of a longer one. Thank you for taking the time to read it. If you like it, please do me the favour of passing it on to 
others. 
 
The first of these went out at the end of 2022 when we were still finding our feet after COVID had hit our city hard. We were still very 
much in “steady the ship” mode. Four years in, Cape Town is on an altogether improved trajectory, with much work still to do.   
Depending on when the next local government election is held – it could be late 2026 or early 2027 – this may well be the last 
Mayoral Minute of this term of office. Although hopefully not my last ever. That, dear residents, is up to you. What I do know is that 
2025 has been an important year for Cape Town. It has been the most demanding year of this term, the most complex, and in many 
ways the most rewarding. It’s also the year in which a lot of long-term work finally became visible – not just in council documents or 

https://www.capetown.gov.za/Media-and-news/Taking%20stock%20of%20the%20year%20that%20was


 

 

budget tables, but on the ground, in neighbourhoods, and in people’s daily lives. Before I discuss the year that was, it’s important to 
again recall why we’re doing all of this. 
 
In a country beset by government mediocrity, we are trying to buck the trend. We’re trying to demonstrate a model of success in 
South Africa, based on the pursuit of true excellence in the public service, and genuine care for every resident. We do so because we 
obviously care deeply about Cape Town and want this city to be a place of growing and wider prosperity for all. 
But we are first and foremost passionate South Africans, and want to show here how our country can also achieve success in future. 
We encapsulate this all in the idea of building a City of Hope for all. 
Now, we are certainly not there yet. No honest mayor would pretend otherwise. But I can say with confidence that 2025 has been a 
year in which we took more meaningful steps towards that goal. I was reminded recently of a great quote from Atomic Habits (a 
must read, if you haven’t yet), that “You do not rise to the level of your goals. You fall to the level of your systems.” (Hat tip to Piet 
Viljoen, who writes a great weekly newsletter on the economy and markets, who reminded me recently of this quote. You can 
subscribe to his newsletter here.) Having been in this job for four years now, I see the truth of this so clearly and powerfully. 
You can spend a lot of time fixing a thousand individual problems (and I do, probably too often, as my long-suffering City colleagues 
who receive my messages and calls at unreasonable hours will attest). But unless you are also spending time investing in fixing the 
underlying systems, you really are just treating symptoms not causes. 
 
This year, we continued to invest in better systems that will result in a better city. Our city’s infrastructure network is the biggest and 
most important of these systems, essential to the success or failure of every city in the world. In recent years, we have significantly 
raised our levels of infrastructure investment, to the point where we can begin to see a time in future where our infrastructure is 
appropriate for a city of 5 million people, and growing rapidly. That is still some way off, but undoubtedly our sustained higher levels 
of infrastructure investment is starting to bear fruit. All of the indicator data we track (number of sewer overspills, number of pipe 
bursts, fresh water treatment capacity, wastewater treatment capacity, and much more besides) are moving encouragingly in the 
right direction. This year, the figure we invested in infrastructure reached R9.7 billion – just shy of the R10 billion mark we aimed for. 
We are confident we’ll break through that milestone next year. To put that into perspective, Cape Town’s infrastructure investment 
is far bigger than that of any other city in South Africa. In fact, over this term to date, we’ve outspent Johannesburg and Tshwane 
combined – R25 billion versus R22 billion – and we remain on track to outspend all three Gauteng metros by the end of this financial 
year. 
 
That’s not about bragging rights. It’s about recognising what it actually takes to build a city that works. We’ve achieved this record 
investment by carefully – sometimes with difficulty – balancing three competing realities: the needs of a growing economy, the 
urgent demand for dignified services in the city’s poorest and fastest-growing areas, and the very real financial pressure felt by 
households and businesses who ultimately foot the bill. There’s nothing theoretical about that balancing act. It shows up in every 
council meeting, every public engagement, and every budget decision. After infrastructure, the most important system improvement 
we made this year was in housing policy. I have no doubt that the new planning legislation we passed in Cape Town this year to 
enable micro-developers to build more affordable accommodation, faster, will make the biggest difference over time in getting 
people out of informal shacks and into brick-and-mortar housing. It is no exaggeration to say that this is the only workable plan to 
reduce informal settlements in South Africa. It will take time, of course, but it is a true example of the state doing what it should: 
laying out the enabling framework for investment and problem-solving to take place, rather than trying to do it all itself. 
Housing remains one of the most emotionally charged and complex issues we face, because it sits at the intersection of dignity, 
inequality and our spatially divided history. 
 
Besides the game-changing legislative amendments I’ve described above, we’ve continued this year to release as many of our own 
land parcels as we can (many of which sit as fallow assets), at discounted prices, to stimulate affordable housing delivery.  This year, 
we reached 12 000 affordable housing units at various stages in this land release pipeline.  And we’ve now released more land for 
affordable housing in the past three years than in the ten years before that. Still, housing demand in Cape Town continues to outstrip 
supply, both public and private, and so the price of housing continues to rise. Most of this high demand comes from fellow South 
Africans “semi grating” here in record numbers. It is a measure of the relative success of our city that our countrymen are voting with 
their feet, upping sticks, and moving to Cape Town. It is also no insignificant thing that the largest assets that most families will ever 
own, namely their homes, are growing in value more strongly here in Cape Town than in any other part of the country. This is often 
described as some evidence of failure, which I always find curious. It is quite the opposite. We take pride in growing middle class 
wealth. If only more of the South African state cared about doing the same!  
 
Still, success also brings its own pressures. I have written elsewhere that the oft-touted solution of economic populists everywhere, 
price control, is a recipe for failure. You cannot price control your way out of high prices, you can only build your way out. I was also 
struck again this year by how important making good hiring decisions is to fixing systems. Those who have followed more closely 
what I’ve written about previously, will recall that I’ve expressed great frustration about the level of cleanliness in our city’s informal 
settlements. It’s important to me that everyone lives in a condition of reasonable cleanliness and dignity. This should be important to 

https://recm.co.za/blog/
https://groundup.org.za/article/rent-control-not-only-fails-it-entrenches-inequality/


 

 

all of us. Yet, despite much effort, we’ve struggled to crack this problem. We continue to spend considerable sums of public money 
and achieve generally below the outcomes we want. 
 
After probing in the dark with a number of unsuccessful attempts, it was a crucial new hire earlier this year that has changed the 
game. Jason McNeil joined us from running the country’s largest listed waste management company, to run the City of Cape Town’s 
Urban Waste Management department. As he has often reminded me since, this single City directorate is bigger and decidedly more 
complex than the business he previously ran. But he has brought a strategic and analytical clarity to the problem of managing waste 
in informal contexts, that gives me great confidence we will crack this problem. We will achieve better public outcomes for residents 
in informal settlements, in cleanliness, and in other basic services too. Of course, the financial sustainability of those services was 
much in discussion in 2025. South Africa’s big cities all face the same central financial conundrum. Ours is a rapidly urbanising 
country, with more and more people leaving the near-total government collapse in rural areas, and seeking a better life in the city. 
That means cities must deliver the basic services required for basic dignified living, and must do so on a heavily-subsidised or fully-
subsidised basis. With a paucity of national economic growth, that means these cities must do so on a resource pool that isn’t 
growing, or isn’t growing at the same pace as the cost of basic services. Add to this the essential and expensive work of investing in 
bulk infrastructure, and you can see the nub of the problem. We had a difficult, but necessary, public debate about the City’s budget 
this year, particularly with residents in higher value properties. 
 
Budgets are not glamorous. They don’t “trend”. No one reads them. But they are where values become real. This year we passed 
some crucial reforms to how the City breaks down and charges for services – reforms that were necessary to set up the city for a 
workable future. Every resident benefits when the City is able to fund essential infrastructure investment, and when more people 
have access to dignified basic services. Cape Town works best when it works for everyone. But these discussions and changes were 
not easy. They sparked real debate, and in some cases real anxiety. I understand that, and we did our very best to make sure as many 
people who genuinely needed relief were able to get it. That includes extending rates relief to more middle-class homes and 
pensioners, with SA’s widest qualifying criteria for social assistance. Achieving that balance – between sustainability, fairness and 
compassion – is not a simple task. But it is essential if we are serious about building a city of hope, rather than one that just shifts 
problems down the line. Another defining feature of 2025 has been the extent to which the City has had to step into gaps left by 
national government, in areas where, frankly, we shouldn’t have to, but cannot afford not to. The work we are doing to diversify our 
energy supply away from Eskom, and to see the devolution of the passenger rail network, continues. But it is in policing that this 
work of stepping in has remained most urgent. 
 
Safety remains the number one concern for most Cape Town families, and rightly so. While SAPS struggles with resources, leadership 
and morale, this year saw the City making a major investment decision to deploy a massive 800 new Metro Police Officers to the 
streets. This is the largest one-year deployment in the Metro Police since its founding. Perhaps even more importantly, we continue 
to press hard for the real system fix: the investigative powers we need to make a real dent in gang, gun and drug crime convictions. 
Our relentless advocacy on these issues, our advanced work in preparing our own plans and regulations, and our ongoing 
engagement with our colleagues in national government to make these reforms happen were a defining feature of 2025. What has 
also been especially encouraging this year is seeing so many of our long-term projects reach visible milestones. Big city projects take 
time. They require planning, patience, and often a tolerance for disruption before benefits are felt. In 2025, a lot of that work started 
to show. Take the MyCiTi bus service. The expansion of this system to Mitchells Plain and Khayelitsha is the biggest public transport 
project currently underway in South Africa. It will bring what is widely regarded as the country’s best bus service to hundreds of 
thousands more Capetonians – effectively shrinking the city, connecting people to jobs, education and opportunity, and unlocking 
economic potential along the entire route. 
 
Managing a contiguous construction site of more than 40 kilometres, through some of Cape Town’s toughest communities, with all 
of the complexity of relocating homes, dealing with construction mafias, placating furious traffic-delayed residents, while trying to 
stay on budget and on time, is no mean feat. My sincere thanks go to the exceptional team of engineers and project managers 
overseeing this project. Water and sanitation is another area where the scale of investment can be hard to grasp, until you see the 
results. Cape Town is out-investing every other city in South Africa in this vital infrastructure. Multi-billion-rand upgrades at 
wastewater treatment works like Potsdam, Macassar and Bellville progressed well in 2025. The Zandvlei upgrade was completed, 
improving services for the entire Khayelitsha area. Our bulk sewer upgrades – including the biggest ever undertaken on the Cape 
Flats – and our quadrupled pipe replacement programme are breaking records, quietly preventing failures that most people only 
notice when things go wrong. On the energy front, we switched on our first landfill gas-to-power plant, a first for a municipality in 
South Africa. This plant is now supplying power to around 4 000 households, with more to come. We’ve continued to pioneer energy 
trading, closing in on one million kilowatt-hours wheeled between traders. Our R4 billion investment in grid upgrades over three 
years is laying the foundation for a decentralised, resilient energy future. And we pushed back in court – successfully – against 
Nersa’s regulatory chaos, securing a court-ordered timetable to force rational decisions on electricity tariffs. 
 
Our Safe Space shelters – repeatedly endorsed this year by the courts – continued to play a critical role, not only in helping people off 
the streets, but in restoring public places so they can be used and enjoyed by all Capetonians. This work is not always popular. It is 



 

 

often misunderstood. But it is essential if we want a city that is both compassionate and functional, welcoming and fair. Jobs, 
ultimately, remain the biggest source of dignity and hope. In 2025, Cape Town retained its position as South Africa’s employment 
capital, with by far the lowest unemployment rate in the country. Employment reached record levels of around 1.8 million people, 
and over 400 000 jobs have been added since the start of this term. Those are not abstract numbers. They represent households with 
income, children with food on the table, and futures that feel a little more secure. And finally, one of the quieter but more moving 
highlights of the year was the awarding of Civic Honours to a selection of remarkable Capetonians at a special council meeting in 
November. Four Capetonians were recorded in the Civic Honours Book, and a further 18 received Mayor’s Medals for their 
outstanding contributions to Cape Town’s civic and cultural life. It really was inspiring to spend the morning with these men and 
women, and to thank them for making our city a better place. 
In January, we will also award the Freedom of the City to two of Cape Town’s most beloved sons – David Kramer and the late Taliep 
Petersen – honouring their immense contribution to Cape Town’s cultural soul. These moments matter. They tell us who we are, and 
what we value. As we wind down towards Christmas and New Year, I want to wish every Capetonian a safe and restful break. To 
those who celebrate it, as my own family does, I wish you a blessed and joyful Christmas. To everyone, I hope this time brings rest, 
connection, and a chance to recharge. 
 
Thank you for walking this road with us – sometimes patiently, sometimes critically, always passionately. Building a city of hope is not 
quick work. But in 2025, we moved it forward in ways that will shape Cape Town for decades to come. 
I look forward to continuing the journey with you in the year ahead. 

   

 
 
 
 
 
 
 
 
 

DAM LEVELS 
 

Please follow link to see current dam levels in the Western Cape:  
https://www.capetown.gov.za/Family%20and%20home/residential-utility-services/residential-water-and-sanitation-

services/this-weeks-dam-levels 



 

 

CART HORSE PROTECTION ASSOCIATION - HTTPS://CARTHORSE.ORG.ZA/ 

 

CAPE OF GOOD HOPE SPCA - HTTPS://CAPESPCA.CO.ZA/ 
 

 

DATA BASE UPDATING AND SCHEDULED VISITS: 
Please contact the CID office should any of your details change, especially the after-hours contact person’s name and number. 

I cannot stress the importance of us being able to reach you in an emergency.  In the past the CID was able to assist business owners 
with incidents of flooding and fires where if the owner could not have been reached the damage could have been so much worse.  

 
Should you be new in the area or just wish to find out more about what the CID does for you, feel free to contact the CID office 
and set up an appointment. In this manner we can speedily address matters that might be of concern, enlighten you of what we 

can and will do to assist you and what falls outside the CID mandate. 
 

CID CONTROL ROOM CONTACT INFORMATION 

 
For any emergency situations/assistance kindly contact the CID 24/7 Control Room on 021 932 4800 or 072 197 5001 who will 

dispatch the necessary assistance. 
Should you have any enquiries / suggestions/ complaints, please feel free to contact Tracy Engelke (CID Manageress) and/or 
Zaandria Liebenberg (CID assistant) at the CID office on 021 932 4799 (office hours) or at undermentioned email addresses. 

 
Tracy Engelke (CID MANAGER)        
Tel/Fax (021) 932-4799         
E-Mail: manager@parowindustriacid.co.za        
 
Zaandria Liebenberg (CID ASSISTANT) 
Tel/Fax (021) 932-4799  

E-mail: assistant@parowindustriacid.co.za 

https://carthorse.org.za/
https://capespca.co.za/
mailto:manager@parowindustriacid.co.za
mailto:assistant@parowindustriacid.co.za

